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AGENDA

• Customize Page (Dashboard)
• Customizing Regions

– Filters
– Columns

• SR Creation – It got easier!
• Updating/Managing SRs• Updating/Managing SRs
• SR Profiles 
• Patches 
• Knowledge Browsing and Searching (What’s new)
• Certify
• Other features and training available



Customize Page



Customizing Pages (ie: Dashboard)



Customize Page:  (Add window to Dashboard)

• Drag options you are interested in seeing on your 
dashboard to the working canvas:



Removing windows from Dashboard

• Simply minimize or close using icons in upper right of 
window



Customize Regions



Customizing MOS windows

• Each window has a set of filters and customization 
options:

Filters



Customizing MOS windows

• When you click the pencil        to edit the window –
the following options appear: 



Customizing MOS Windows

• When you click on the table icon         the following 
appears: 

You may now check or 
uncheck the columns you uncheck the columns you 
want to be displayed in the 

window you are 
customizing



SR Creation



SR Creation Process

• YOU SPOKE:
– Simplify the process
– Too many repeat questions
– Too many screens
– Not able to set own priority
– Annoying pop-ups for configuration attachments– Annoying pop-ups for configuration attachments

• We listened!!!   

And here’s how… 



SR Creation Process – General Information

This is now the 
only screen you 
will be prompted 

for problem 
summary and 

Creation Map 
still available

summary and 
description!

In addition, when 
you use manual 

entry here, you will 
no longer be 
prompted to 

consider using a 
configuration file! 



SR Creation Process – Product and Platform 

Enter your 
product 

information and 
then pick your 

severity level, yes, 
even a severity 1!!

Use profiles to 

Green = complete

Red = Mandatory 
fields exist in 

Use profiles to 
save product and 

platform 
information.  Be 
sure profiles are 
accurate since 
you will not be 
asked about 

versions again 
after this screen! 

fields exist in 
section

Gray = Nothing 
mandatory in step 

(step may be 
skipped)



SR Creation Process – Related Knowledge



SR Creation Process – Upload files

Where you can upload 
RDA’s or any other 

Where you can upload 
RDA’s or any other 

relevant files

Where you now upload 
bugchecks

Where you now upload 
monitor logs

Scroll to see relevant 
file section



SR Creation Process – Problem Details

For Rdb, now only 2 
questions.  No repeat 

questions!  

Oracle on OpenVMS 
should only present 

you with a couple 
questions here!! 

NOTE: nothing is 
mandatory here!  You 
may skip this section 
if you are in a hurry, 

but note support may 
request more 

information on initial 
contact.



SR Creation Process – Review and Submit SR  



Updating/Managing 
SR’sSR’s



Ability to now remove uploaded files



Where to find relevant content we link to the SR



SR Profiles



SR Profiles

• Defining SR profiles can help save entering product, 
version, OS, and OS version information each time 
you log a SR

• They can be created two ways:
1. all at one time through Settings1. all at one time through Settings
2. during SR creation

• After they are created, when logging a new SR, 
choose the Service Request Profile Radio Button 
under Auto fill options



Creating SR Profiles (Settings)

1

3

2



Creating SR Profiles (During SR Creation)



Using SR Profiles: Remember to keep them current!



Patches



Patches and Updates: By Product 

Pick Rdb 
Server, not 
Oracle RDBOracle RDB

Click on arrow 
next to 

product folder 
to display 
versions

Check version, then choose platform

Remember, you can SAVE searches!!



Knowledge 
Browsing and Browsing and 

Searching



Knowledge Functionality Improvements

• Improved Search Functionality: 
Search incorporates “type ahead” functionality!



Knowledge Functionality Improvements

• Knowledge Browse intent based search
– Pick a product
– Pick intent



Intent Based Search

• Knowledge is able to interpret search strings to detect 
product names

Type in search string

You get a popup 
which asks you 

to pick a product 
to refine your 

search



Dynamic Content Advisors/ Global vs. Local Search

• Search string parsing and intent-based search also 
integrates with Dynamic Content Advisors (not yet 
available for Rdb, but what are your thoughts?)

• Difference between global and local search?

Typed “Oracle 
installation” 



Certify Available



Cerification Information at your fingertips!

• Not only do we supply notes with certification and 
version support information, but MOS also supplies 
an interactive certification option:



Certify continued

• Information provided will give a list of what platforms 
this version of the product is certified to work on:



Certify continued

Select platform



Certify continued



Additional New features in MOS 5.3

• Profile maintenance
– Request Access button for Support Identifiers
– Enhanced Screen Layout

• Usability
– Spinning “wait” cursor for queries in progress
– Improved querying of large result sets

• Training available:  Article 603505.1
– List of speed training segments on various features like

• “Favorites”
• “Profiles”, 
• “Powerviews”, 
• “Knowledge Searching”
• And much more!! 



HTML Interface Available!

• If the MOS Flash interface, with all the tips provided in 
this session, still does not satisfy your needs, there is 
an HTML link to My Oracle Support that does NOT 
require flash:

http://supporthtml.oracle.com
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